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E-academy Launch New Courses Using

Microsoft Dynamics CRM

e-academy

Industry
Commercial Training

Challenges

Upgrading to a modern
customer-centric solution that
allowed for customisation and
tailoring to meet the needs of
the business and also to ensure
longevity of the solution that
would grow and change to
meet future needs.

Solution

e-academy implemented
Microsoft Dynamics CRM 3.0
with consultancy from Crimson
Consultants.

Results

The sales staff can now spend
more time on dealing with
customers and less on
administrative tasks. The
Marketing Module is providing
feedback on the effectiveness
of the e-academy campaigns.

0The entire management of
the Training Centre is now
being handled by Microsoft
CRMoO

Mike Hughes

Managing Director

e-academy is the only Microsoft Certified Partner for Learning Solutions in
Wales- and the region's leading provider of technical IT training for IT
professionals and applications training for computer users.

Located in the centre of Cardiff, e-academy boasts a modern and welt
furnished training centre that has spacious classrooms equipped with high-
specification PCs and training equipment. Microsoft, Cisco, CompTIA, and
Novell training courses are available and e academy provides help and
guidance to its course delegates on the available IT accreditations.

oLi ke most companies, the first

a lot of paper. In the last few years we had a system that was developed
specifically for us and whilst this offered a centralised customer record we still
had to maintain spreadsheets and some paper records around it as the
business grew and we diversified. When Crimson first demonstrated

Microsoft CRM to us, we were impressed by its simplicity, integration with
Outl ook and its extensible features.

6sys

E-academy, like many organisations, is having to contend with more
competition in the sector and the need to deliver outstanding training
courses, the ability to provide after-training support and the ability to create
future opportunities from existing customers is vital for survival. Crimson
Consultants were well placed to help e-academy. With experience of
delivering solutions into the Education Sector it assisted e-academy with the
specification and development of a solution that provided key functionality
for all departments of the business including:

1 A streamlined sales lead and opportunity management solution






