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Recruitment CRM 

The Crimson  Recruitment Management  module for Microsoft 

Dynamics CRM 4.0 provides a comprehensive solution for 

organisations to manage their complete recruitment lifecycle.  

Streamline, an automate recruitment processes, it enables 

recruitment consultants to create a single view of the customer to 

help ensure a shorter recruitment cycle, higher close rates, and 

improved client retention. It is fully integrated with the 

comprehensive sales, marketing and service modules of Microsoft 

Dynamics CRM system. 

 

Organisations can record client vacancies and the complete details 

of prospective candidates. Using Crimsonõs Recruitment 

Management module is simple because of the multi -facetted 

feature.  Furthermore, the system can search the existing vacancies 

for a prospective candidate enabling a multi -viewpoint search 

capability which is essential in todayõs highly competitive 

recruitment sector.  

The Recruitment Management module includes the following 

key features: 

 

Ability to create, manage and profile clients by a variety 

of disciplines including industry sector, client size, client 

turnover and the typical skill sets the client requires. 

Manage multiple client contacts to allow communication 

tracking within multiple departments and business areas. 

Ability to create, manage, profile and match candidates 

to a variety of disciplines including position sought, skill 

sets, location sought, timescales, experience levels and 

contract requirements.  

Ability to create, manage and match client vacancies. 

Ability to manage the recruitment process from matching 

client vacancies to candidates (or vice versa) and manage 

the interview process through to shortlist production, 

final assessment and position fulfilment. 

Ability to target to existing client base.  

Ability to create newsletters to prospective candidates. 

Manage contract-type candidates through contract end 

dates enabling marketing and cross-sell of existing  

vacancies. 

Remote Access-CRM is accessible whilst in the office, 

over the internet and offline.  

CRM can be integrated with websites and job posting 

sites. 

CRM has the ability to communicate with candidates and 

clients by letter, email, fax and SMS 

 



Building on the core contact management of Microsoft Dynamics 

CRM, the Recruitment Module enables you to build and manage 

complex relationships with potential candidates. 

 

Introducing candidate management tools such as:  

 

Skill sets. 

Career details and Experience. 

Locations required for potential placements. 

Uploading CVs. 

Generating CVs. 

Contract requirements. 

Positions sought. 

Package requirements. 

Full communication history. 

Managing Candidates & Clients 

 

Offering customer relationship management functionality as a 

natural extension of Microsoft Office Outlook, you can manage 

your client e-mails, appointments, tasks and contacts from a 

single business application. In conjunction with the 

Recruitment Management module you can manage your client 

communications, vacancies and profiles all from within one 

application and ensure your recruitment lifecycles are as short 

as possible.  

 

The additional functionality within the Recruitment Module 

includes: 

 

Typical skill requirements. 

Current vacancies. 

Vacancy history. 

Industry profiles. 


